Texas Residential
Construction Commission

Qunality Construction for Texans

. October 3, 2007

Bernard Kane

Juliet Homes, L.P.
720 Rusk

Second Floor
Houston, TX 77002

Dear Mr. Kane:

The Texas Residential Construction Commission received a complaint from
Anthony Ajishegiri. Ihave enclosed a copy of this complaint for your information.

~ To address this matter and hopefully assist in your reaching a resblution, we would
appreciate receiving a written response to the allegations and your plan of action within
45 days. Please send a copy of your response to the homeowner.

The commission expects your cooperation in this matter. When disputes such as this arise
between builders/remodelers and homeowners, good communication is of utmost
importance. As a facilitator in the process, the commission is concerned that disputes are
resolved in a timely manner and that the end result is amenable to all concerned parties.

If you have any further questions, please contact us at (877) 651-8722.

Sincerely,

John Baker
Complaint Specialist

Enclosure

311 East 145 Street « Sulte 200 » P.0. 13509 « Austin, Texas 78711-3500 « 512.463.1040 voice » 512.463.9507 fax « Dial 7-1-1 for Refay Services s www.lexasréc.org
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Texaéii'R"éﬂj ponstructlon Commission
f*LLEWLn " COMPLAINT FORM

MISEP27 Py 3107 _0_2,_2} /AT

Toxas Residential

Construction Cominisg
: Quality Com.rrucdonfor Tés

YesE/ No[_—_:l

Are you the homeowner?

Gl TSy )s 5321 (822)68-5080

Phons Emali
2 - 4 e R E odele - . O d )
Julied fomes, LF  Peendnd Kane Jo. (3)222-9%00
Company Name ‘ n;l ‘ Contaot Person ™~ {Area Cade) Phone
720 Quslk 2" Flhoelpston , TX #4007 8006
Address City St'ate Z|p Code TRCC Buildar/Remedeler # if known

Section 3: nfmrmatlon Regarding Compiamt(s)
Data Home was Bul

it (If complete):

Pleass figt ggch compiaint you have and the date when 4 If your cornplaint involves alleged canstruction
defects discovered‘a‘ﬂer youtook possassion of the home, you may want to access the STATE-SPONSORED INSPECTION
AND DISPUTE RESCUUTION PROCESS (SIRP) (o assist in resolution, Information about the SIRP can be found al:
www.trce.state. tx.us or py calling our toll free help line at (877) 551-TRCC (a722), -

Detalled Description of Bomplalril (Examp!e] ] " | Date Occurred
f cancelied the contiact but haven't recaived my sarnest money back yet. . 6/6/05
Detalled Dascrlptlosz of b‘omFInint ' ) . . . Batq'Ot:cu‘rred
. t duceived my EaeneST |3/21/0F
oy bnekl g1 ' '

Aftach additional pages, if necessary

Section 4: ISulamit Form via Fax, Mail or Hand Delivery

Fax: (512) 463-9507
Post Office Box 13508; Austln, TX 78711-3509
311 East 14th Street, Suite 200, Austin, Texas 78701-1443

The Texas Residantial Conélxucuon Cammigslon obtalns information from this form and certain third-party sources. With few exceplions, you may
teviaw and carrect Lhe Information wa collact. To be informed about the information we colfecl or fo make an opan records requesl, cenlact
Modifiad 07/07 our legal depariment at (877) 851-TRCC (8722) or open.records@irce.stata.x.us.
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Texis Residential
Construction Commission

Quality Construction for Texans

October 11, 2007

Mark Pulda

Dear Mr. Pulda:

The Texas Residential Construction Commission is in receipt of your correspondence
We apprecmte you contacting us regardlng your concerns.

Matters such as those addressed in your complaint are important to the commission. We
are contacting Juliet Homes, L.P. for more information about these allegations in hopes
- that an equitable solution can be achieved for both parties.

n the meantime you may consider seeking private legal counsel regarding any legal
options available'to you.

If you have any f'urther questions please visit us at www.texasrcc.org or feel free to
contact us at (877) 651-8722.

Sincerely,

John Baker
- Complaint Specialist

311 East 14® Streat « Suite 200+ P.O. 13509 » Austin, Texas 78711-3509 » 512,463,040 voice  512.463.9507 fax « Dial 7-1-1 for Relay Services  www.texasrcc.org



Yoxas Residential
Construction Commission

Quality Cnustructionfbr Texans

QOctober 11, 2007

Bernard Kane 'Du
Juliet Homes, L.P. %‘D
720 Rusk

Second Floor

Houston, TX 77002

Dear Mr. Kane:

The Texas Residential Construction Commission received a complaint from Mark Pulda.
I have enclosed a copy of this complaint for your information.

To address this matter and hopefully assist in your reaching a resolution, we would
appreciate receiving a written response to the allegations and your plan of action within
45 days. Please send a copy of your response to the homeowner.

The commission expects your cooperation in this matter. When disputes such as this arise
between builders/remodelers and homeowners, good communication is of utmost
importance. As a facilitator in the process, the commission is concerned that disputes are
resolved in a timely manner and that the end result is amenable to all concerned parties.

If you have any further questions, please contact us at (877) 651-8722.

Sincerely,

VAN

John Baker
Complaint Specialist

Enclosure

311 East 14" Street » Suite 200 = P.Q, 13509 « Austin, Texas 78-71 1-3509 » 512.463.1040 voice « 512.463.9507 fax + Dial 7-1-1 for Relay Services » www.texasrcc.org
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Tesxasn éiitial Construction Commission

COMPLAINT FORM

20670CT -8 PH 3: 59

Conatesation Commbssion  pate: 10 s ¥ 7 Q7

Quality Construction for Texans

This form is to assist you in filing a complaint with the Texas Residential Construction Commission about your builder or remodeler.
Saction 1: Homeowner/Complainant Contact Information

Ma’u“f‘. Pu\&a Yesm No[_|

Are you the homaowner?

Name

Firoperty Address s

il

ubject to Complaint (if different)

4

Cl,  Cod Sl é: Zip Code
BrA-HD7-059>

Phone Fax

mai

Secrtion 2: Builder/Remodeler Contact Information

Julieb Howes - Jemes Aemslrons, 213 -222- 9600
Company Name Contact Ferson {Area Code) Phone
730 Rosk  2ud Floor Houston TX  7700°A
Address ' City - State, Zip Code TRCC Builder/Remodeler # if known

Section 3: Information Regarding Complaint(s)

Date Home was Bulit (if complete):

Please fist each complaint you have and when (=1 ad. If your complaintinvolves alleged construction
defects discovered after you took possession of the home, you may want {o access the STATE-SPONSORED INSPECTION
AND DISPUTE RESOLUTION PROCESS (SIRP) to assist in resolution. Information about the SIRP can be found at:
wwwitrce.state.tx.us or by ealling our toil free help line at (877) 651-TRCC (8722), ‘

Detailed Doscription of Complaint (Example} Dats Occurrad

| cancelled the contract but haven't received my earnest money back yet. 6/6/05
Detailled Description of Complaint Data Qccurrod
T cameelled the conbraet lbreavse comgbroctlon 5!'615,/0 7

Vie v sb\rkA.J bot Yawve ot vec@ived win v
cavneot samaea back, Juliel Howe s mgkwuwinlg)gs

cecenpgt of cg‘l.ar_c_ﬂu:b‘ag oad  That fhew, owi wae

X

a 82000 re:cvwl _but LA aef (’\.(_m'}' rebtuynm &

_,_Q_\a.a.a__c_‘ﬂl_uwo T Vas been a\mofr\: 5 ovklas b

Atlach additional pages, if necessary

Delivery

Section 4: Submit Form via Fax, Mail or Hand

Fax: {512) 463-9507
Past Office Box 13509, Austin, TX 78711-3509
311 Fast 14th Street, Suite 200, Austin, Texas 78701-1443

The Texas Residential Canstruction Commission obtains information from thls farm and certain third-party sources. With few exceptions, you may
review and comed the infarmation we collect, To be informed about the information we collect or to make an open reconds request, contact
Modified 07107 our legal department at (877} 851-TRCC (8722) or open.records@tree. slate buus.,
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Juliet Bomes
T Contract Cancelation Request

Lega!Lot.3 Biock:_/ Section: [ Plan #243{R

Date of Sale: 3~ /.2.-@7 ___ Stage of Hom= When Sozdh!.i.z_r
Stage of Home Now: DiLT ___ Sates Pricel 227, 8 50

Type Of Funcing:, . Mongags Company,
L.oan Officers Nuree: J 5D __ Number: |
Reason For Cancellation:

Aoma, s wf Started

Regquest Furw tract OF Contract By Purchaser is Flarchy Mader
K_Fhal /y?zdéé |

Pucchingers

‘For Toteraat Use Ounly
‘Wanagee Agproval of Ameunt Refomd:
Amonnt Refunded

' Napager Signature . Date




Texas Residential
Construction Commission

Quality Construction for Texans

October 3, 2007

_dwin and Marie Momberget

Dear Mr. and Mrs. Mombcrger:

The Texas Residential Construction Commission is in receipt of your correspondence.
We appreciate you contacting us regarding your concerns.

Matters such as those addressed in your complaint are important to the commission. We
are contacting Juliet Homes, L.P. for more information about these allegations in hopes
that an equitable solution can be achieved for both parties.

In the meantime you may consider seeking private legal counsel regardihg any legal
options available to you. ' '

If you have any further questions please visit us at www.texasrcc.org or feel free to
contact us at (877) 651-8722, :

Sincerely, - _
%aker

Complaint Specialist

311 East 14t Street « Suite 200+ P.O. 13509 « Ausﬁ'n, Toxas 78711-3509 « 512.463.1040 voice » 512.463.9507 fax + Dlaf 7-1-1 for Relay Services « www.texasrcciorg



Texas Residential
Construction Commission

Quality Consiruction for Texans

October 3, 2007

Bernard- K;a.ne, _ %Dou

Juliet Homes, L.P.
720 Rusk

~ Second Floor
Houston, TX 77002

Dear Mr. Kane:

The Texas Residential Consffuction Commission receéived a complaint from Edwin and
Mariec Momberger. Thave enclosed a copy of this complaint for your information.

* To address this matter and hopefully assist in your reaching a resolution, we would
~ appreciate receiving a written response to the allegations and your plan of action within
45 days. Please send a copy of your response to the homeowner.

The commission expects your cooperation in this matter. When disputes such as this arise
between builders/remodelers and homeowners, good communication is of utmost
importance. As a facilitator in the process, the commission is concemed that disputes are
resolved in a timely manner and that the end result is amenable to all concerned parties.

If you have any further questions, please contaét us at (877) 651-8722.

' Sincerely,

John Baker
‘Complaint Specialist

Enclosure

311 East 14 Stroot+ Sufte 200 « P.0O. 13509 « Austin, Yexas 78711-3509 » 512.463.1040 voice + 512.463,9507 fax * Dial 7-1-1 for Relay Services » www.lexasrcc.org



COMPLAINT FORM

N/

Texas Residentiol zﬂm JU 26 Py 3 17 . Date: _£} if‘"// 2\(0 ! 07

Construction Commisgion
Queliey (lwutrucnroufor Teanns

Nama

E'DuJ:N ﬁ 2 f‘\ar:e,u
Malrllng Ad _s

Clty,

Z:p Cade B .

42623723937

Phone . Fax _
Section 2: Bulider/Remodeler Contact Information

SWiel €T ° phomE'S feanmd HKay e A% =2-12-2.96 0D
Company Name _ Contact Pgrson wa b‘(A &g C‘anng?J\ane 733 41
220 Rusk - 2n0d PLok| [HOUWSTIN T 97002
Address Clty = State, Zip Code TRCC Bultder/Remadeler # If known

Section 3: lformation Regarding omplaint(s)

: - W
Date Home was Built (if complete): &M‘) Q’E. ga;v {3}0.3 01&]
Please Hsmaa&mmzainryou hava and the date when (he profiem o arl, If your complaint involves alleged construction

defscts discoverad afler you took possession gf the home, you may want to access the STATE-SPONSORED INSPECTION

AND DISPUTE RESOLUTION PRQCESS {S|RP) 10 assisl In resotution. Information about the SIRF ¢an be found at:

www.tree.statedx.us or by calhng our tofl free elp lirre at (877) B51-TRCC (8722).
L

S U L e e R

i cancelfied the contract bur haven't received my earnest money back yet

e ﬁ%ﬁ%ﬂﬁlﬁﬁﬂh” e

I

29%9.

'T’u dotg o f b EQEN@J ey sym A ecd. [ 42.000,00) Lol LALO?
e 04 20 ~-0_2

[2‘332, A Comgel(ah
¢

> : De.s.t::uaLuLNLU-r_biﬂm

e apvoelled Ioecause o
Sole oot GEd ua ﬂ\at e G- & whu

. : 1(4,..,,-._ ~0 '? . Qs SAGRN 0—54-

reon . shHl hoos A L’)ﬂh- M

The Rvlder has sSiMce Cod o pladksdy  \ dep Tl Hea

'MMWW— AMIAT\_NM &WMQ

Altach addltional pages, if n‘ecaaeary

Section 4: Submit Form via Fax, Mail or Hand Delivery

Fax: (512) 463-9507
Post Office Bax 13509, Austin, TX 78711-3509
311 East 14th Street, Sulte 200, Austin, Toxas 78701-1443

The Texas Residentlsl Construction Cominksslon objaihs information from this form and certain third-pary sources. With few exceptlons, you may
raview and correc! tha infermation wa collact. To|be nformed about the information we coliect or to make an upen records request, contact

Modifiad 07/07 our legai department sl (877} 651-TRCC (8722) ar open.tecords@trec.state. tx.us.
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Texas Residential _
Construction Commission
Quality Construction for Texans

October 11, 2007

- Dear Mr. Kabin:

The Texas Residential Construction Commission is in receipt of your correspondence.,
We appreciate you contacting us regarding your concerns. '

Matters such as those addressed in your complaint are important to the commission. We
are contacting Juliet Homes, L.P. for more information about these allegations in hopes
that an equitable solution can be achieved for both parties.

In the meantime you may consider seeking private legal counsel regarding any legal
options available to you. :

If you have any further questions please visit us at www.texasrcc.org or feel free to
contact us at (877) 651-8722.

Sincerely,

John Baker
Complaint Specialist

317 East 14* Streat+ Suite 200 » PO, 13509 « Ausfin, Texas 78711-3509 « 512,463.1040 volce « 512,463.9507 fax + Dial 7-1-1 for Relay Services + mvw.rekasrcc.org



Toxas Residential
Construction Commission

Quality Counstruction for Texans

October 11, 2007

Bernard Kane

Juliet Homes, L.P. %DN '
720 Rusk

Second Floor

Houston, TX 77002

Dear Mr, Kane:

The Texas Residential Construction Commission received a complaint from
Ronald Kabin. 1 have enclosed a copy of this complaint for your information.

To address this matter and hopefully assist in your reaching a resolutlon we would
appreciate receiving a written response to the allegations and your plan of action within
- 45 days. Please send a copy of your response to the homeowner.

" The commission expects your cooperation in this matter. When disputes such as this arise
between builders/remodelers and homeowners, good communication is of utmost
importance. As a facilitator in the process, the commission is concerned that disputes are
resolved in a timely manner and that the end result is amenable to all concerned parties.

If you have any further quéstions, please contact us at (877) 651-8722.

Sincerely,

JéoQ__._\

John Baker
Complaint Specialist

Enclosure

311 East 14* Stroet + Suite 200 « P.O. 13509 » Austin, Texas 78711-3509 + 512.463.1040 voice « 512.463.9507 fax « Dial 7-1-1 for Relay Services « www.texasrcc.org



Texas ReSidéntial Construction' Conimission -
(IN%PUMBH'HJN%

Texas_ﬂ'esidehtia! . : - o _ :
Construction Commission ' : ; Date:, 7
Qualiry Construction for Texans : e

/ S«p?‘ /2007

This form is to assist you in filing a complaint with the Texas Residential Construction Commission about yaur builder or remodeler.

Section 1: Homeowner/Complainant Contact Information

M. Ro nold ‘Ka.bin

Name ‘ - Are you the homeowner?

sub ettoCop nt (i

307-"737- Y43

| Phone . Fax R - A |-
Section 2: Builder/Remodeler Contact Information
| _ A2/A - ,
Company Name 4 Contact Person {Area Code) Phene
Address - City - State, Zip Code TRCC Builder/RequeIer'# if known

Section 3: Information Regarding Complaint(s)
Date Home was Built {if complete): '

Please list each complainf you have and the date ‘when the problem ccourred, If your complaint involves alleged. constructmn
defects discovered after you took possession of the homs, you may want to access the STATE- SPONSORED INSPECTION

AND DISPUTE RESOLUTION PROCESS (SIRP) to assist in resclution. Information about the SIRP can be found at:
www.trcc.state.tx.us or by ca1I|ng our toll free help line at (877) 651-TRCC (8722).

/ Qa,ncellei She contract hut howe o 't -ece teet Ay

B2.000 earnegt moaey hack ur'}‘ ;%

\?@(‘ n-/—}-erfngj /c‘ 'f‘f't‘l' vaﬂ "fb Mf‘ Bcr'na_ed -f:..'l
_&a_g_&_’b’_@/:c“f‘ MNoaree 7o Cancel ~tFhe c_-nnﬂ"r-a..c'/‘ : L

A/(‘o r}')‘-h:z_r-ie-a/ LS Q,r\n.,o:j ot '7‘)\5. ooy o [etter i :{,
et r"'.r\ !"'ec.e 1 n+ dhat  Con-£, Errag \\%u)i@‘f A/a me
r"ec"'e_({.!ﬁ‘- 0f oy Cancellastion loetrer, $=27-077

M :ni&.—ma:*.mn fﬁ ede g, = / ‘f’tv/ nl;eff".
Homos‘ Nneuer |n"re,ndu:1 7 beild muy hamMmy

Q.{aan""‘ Mbnpj wader -)covlé'c, ,.r)r—-c,‘i‘em_rg@

Attach additionat pages, if necessary / 5/ 4

Section 4: Submit Form via Fax, Mail or Hand Dellvery

Fax: (512) 463-9507
Post Office Box 13509, Austin, TX 78711-3509
311 East 14th Street, Suite 200, Ausfin, Texas 78701-1443

The Texas Residential Construction Commission obtains information from this form and certain third-party sources. With few exceptions, you may
raview and correct the information we collect. To be informed about the information we ¢ollect or to make an open records request, contact
Modifiad 07107 our legal depariment at {877) 651-TRCC (8722) or open.records@trec. state.tx.us.



__r _on!d Kin' _

* Mr. Bernard Kane
Juliet Homes

720 Rusk-2nd Floor
Houston, Texas 77002 :
August 27,2007

Dear Mr. Kane,

hase and Sale agreement with Mr. Charlie Fritsche,
ntative at the time, to build house plan 3153A for us on
s . jilliilisy He forwarded the signed agreement along
with our Earnest Money check in the amount of $2,000.00 to you for approval. Approximately one
week later we received your signed acceptance copy via our Remax broker, Ms. Gloria Mechaley.

On June 1, 2007 my wife and | signed a Purc

Although not stated in the éontract, Mr. Fritsche informed us at the time of signing that the home
would be completed before the end of the year. He also stated that we would be contacted in a few

- weeks by a Juliet Homes representative regarding options and color selections, and that the first step in

the construction process was for Juiiet to file for a building permit with the city of Shenando% 5%}'«3?
i ;

et

: . o]
° When more than.a month had passed without a word from Juliet, | phoned your office angﬁasﬁlﬁﬁ
informed that Mr. Fritsche no longer was part of your organization. Ann Echels, your Sales Mana r:(;_.i,:?
who also is no longer with Juliet, assured me that everything was still going forward as planred withamy
house, and that the permit was to be applied for shortly, and that the decorating consultant \%id ;;ig;f
phone me in several days. Weeks passed and no calls were received. Calls to your office were fots -
returned, and eventually | contacted the permit office of Shenandoah who informed me that “E’E?Iiet” et
building in SUNGIENNDSIN a5 to be resumed shortly for spec houses only, and that no peEiit hatk

been applied for in my behalf in the development.

I eventually learned of a new sales agent representing Silverwood Estates/Juliet Homes, Renae
Manning, who agreed to set up a meeting for me and the color coordinator and your site construction
manager, Todd on September 4th. Again several weeks passed and no word on meeting specifics.
Yesterday afternoon | contacted. Renae who informed me, that per your direction, spec houses had to
be completed first before other houses could be started. | informed her that | had been in touch with
Shenandoah again this past week and was told that very little progress had been made on the spec
houses in the last month, and that they had still not received a permit application for my house.

Based on events to date, it appears to me "that while | have been:patient and have. acted in good
faith, Juliet Homes has significant internal operating problems holding up construction that may never
be resolved, or may take months or even years beyond what is considered reasonable for a buyer,
such as myself to be expected to endure. | therefore am requesting that my deposit manies in the
amount of $2,000 be returned, and that our Purchase and Sales agreement be terminated immediately.
| am truty sorry to have to make this request, but | have no choice given the lack of action and
communication on the part of Juliet Homes to perform on my behalf as agreed upon within our contract.

%Cere|y, [4 hY
Ronald Kabin .

Copy to: Gloria Mechaley

_ ('REMA‘X)

RS- G81L-2rou . i
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Texas Residential
Construction Conumnission

Quality Construction for Texans

October 16, 2007

Bryce and Jennifer Simonson

Dear Mr. and Mrs. Simonson:

The Texas Residential Construction Commission is in receipt of your correspondence.
We appreciate you contacting us regarding your concerns.

Matters such as those addressed in your complaint are important to the commission. We
are contacting Juliet Homes, L.P. for more information about these allegations in hopes
that an equitable solution can be achieved for both parties.

In the meantime you may consider seeking pnvate legal gounsel regardlng any legal
options available to you.

If you have any further queétions please visit us at www.texasrcc.org or feel free to
contact us at (877) 651-8722. :

Sincerely,

ohn Baker
Complaint Specialist

311 East 14 Street « Suite 200+ P.O. 13509 « Austin, Texas 7871 1-3509 « 512.463.1040 voice » 512,463.9507 fax + Diaf 7-1-1 for Relay Services » www.lexasrcc.org



Texas Residential
Construction Commission -

Quality Constraction for Texans

October 16, 2007

Bernard Kane

. Juliet Homes, L.P.
720 Rusk
Second Floor
Houston, TX 77002

Dear Mr. Kane:

The Texas Residential Construction Commission received a complaint from Bryce and
Jennifer Simonson. I have enclosed a copy of this complaint for your information.

To address this matter and hopefully assist in ydur reaching a resolution, we would
appreciate receiving a written response to the allegations and your plan of action within
45 days. Please send a copy of your response to the homeowner.

The commission expects your cooperation in this matter. When disputes such as this arise
between builders/remodelers and homeowners, good communication is of utmost
importance. As a facilitator in the process, the commission is concerned that disputes are
resolved in a timely manner and that the end result is amenable to all concerned parties.
Tf you have any further questions, please contact us at (877) 651-8722.

Sincerely,
‘John Baker

Complaint Specialist.

Enclosure

311 Bast 14 Streef + Suite 200 + P.O, 13509 = Austin, Texas 78711-3509 512.463.1040 voice * 512.463.9507 fax » Dial 7-1-1 for Relay Services « www.lexasrce.org



‘TeﬁiﬁS‘f‘r s,aglt%pial Construction Commission

b COMPLAINT FORM

Toxas Residential 2 ﬂﬁ? QC
Consfruction Cominission
Qualizy Construceion far Texans

—
(3]
m <
= ?
e
<
M~

Date: /O -/ LS/ a7

This form is ta assist you in fillng a complaint with the Texas Rasidential Gonstruction
Section 1: Homeowner/Complainant Contact Information

\&?.u:‘-c, b Jemmrfon
Name _

Commission about your builder or remadeler.

Yes [} No[ |

syou the homeowner?

S e B D 2

if different)

Clw, le zu_.— [T I ..
REBSHY -6 88 F3IC-32~6/ 6P

Ehone Fax

Section 2: Builder/Remodeler Contact Information

Teuli et tlomes L P Denmandd Katl Jr

Company Name Comtact Person 74 ?=232L5% (Arejz, Code) Phone .
g 225 Sk, eseary Sefe £85~  Howslod TX, TedIAS ool YubX
Address 4 ~ City State, Zip Code " TRCC Builder/Remadeler #if known A4S

Section 3: Information Regarding Complaini(s)
Date Home was Built {f complete): Aot  Srwished

Please fist each compfaint you have and the date when the problem occured, Il your complaint involves alleged construction
defects discoverad after you taok possession of the home, you may want 1o access the STATE-SPONSORED INSPECTION
AND DISPUTE RESOLUTION PROCESS (SIRP) 10 assist in resalution. [nformation about the SIRP can be found at:
www.ircc. slate.te.us or by calling our toll free help line at (877) §51-TRCC (8722).

Detailed Dascription of Complaint (Exemple) : Date Cccurrad
| cancelied the contract but haven't received my earnest money back yet. 6/6/05
Detaifed Descrpton of Complaint Date Qocurred

C?AU‘:*“'—//(() Qa—-?iluc—f ﬁs.-.lr_ hﬂ-'-’f— OoT Pecerse g&;f‘ ”&L‘E
batl O o Hhamas 2 Fotel 2L Y 789 <°

E—~/9-06

}\/0"45‘_ Cn-!.\.y Q'F- Q’o-w#n..ss:{* fz.sj, et C oapsendlafee)

eS:lr_‘,..qu/. h/_ Sl oo e e iambal X N Froete S

MS&- /‘-'f'l'(ﬂ—-- fs \T"-u!(;':-'{“ Lo ?CJ\ o ﬁ*»!i/u[

NS F ~y ' Attach additional pages, |f necessary
Z Q) ] » 0D 2 o) 0 and e
Fax: (512) 463-9507

Past Office Box 13509, Austin, TX 78711-3509
311 East 14th Street, Suite 200, Austin, Texas 78701-1443

The Texas Residential Construction Commission oblains infermation from this forr and cerlain third-party sources. With few exceplions, you may
review and correct the information we collect. To be informed aboul the (nfo rmation we collect or ko make an open records request, cortact
Modfied 07107 our lzgal depacicnent at (877) 651.TRCG {8722} or open.cecords@irce.state. beus.
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Juliet Homes - @Co PY

Contract Cancellation Request

Biyers Name: -Bmeu:vj;)ns ‘Q_& § :HSa«—)

LegalLot: &2 Block:igh _ Section:{’ _ Plan# %35&

Dats of Sale: /- £-06 ] StageofHome%en Soldwﬁw o Pan]

Stage of Home Now.S A4 Sales Pnce #\5/ 9,02

Type Of Financing; C:»\Ju. , Mortgage Company: MBM/N Mg .
" Loan OﬂicersName: (Nadt laspry Numbver: T 13-4 7L 477
Reﬂson or C fon: '
e nJ_g"f' -F;'A ‘S . hama_

2'd

A
: Pum%m Signature _

L

Request For Canocellation Of Comntract Of Contract By Purchaser is Hereby Made:
L . .

Sales Associates Acknowledgements:
Sales Associates Signature: C: ?‘ﬂ ' -

Earnest Money Deposited. 52,422
Good Faith Money:
Deposits for Options/upgrades ——
Refund Amount Raquested___éz 030

For Internad Use Only
Manager Approval of Amount Rd‘und H
Amount Refunded

Manager Signature Date

69191269€6 uosuoWig Jejuuer @ aolig dplis0 L0 ¥ PO




WILLIAN! DAVID ARCHER & ASSOCIATES
ATTORNEYS AT LAW
TEN TEN LAMAR BUILDING
1010 LAMAR, SUITE 1320
HOUSTON, TEXAS 77002

CICOP

713.222.6681 - FAX 713.650.8822
May 24, 2007

Juliet Homes, LP

wr. Bernard J. Kane, Jr.

Designated Agent

5225 Katy Freeway, Suite 605 : _
Houston, Texas 77007-2268 CM/RRR 7003 0500 0004 4682 6623

Re: Refund of Earnest Money on Contract Cancellation by and between
Juliet Homes, LP, a Texas Limited Partnership and Bryce and Jennifer
Simonson )

Mr. Kane:

Be advised that | represent Bryce and Jennifer Simonson in their cause of action
against your company.

- As you are aware, my clients entered into .a contract to purchase a home under
construction by your company on April 28, 2008. When Juliet Homes, LP could not
firish the construction, the contract was cancelled and Juliet Homes, LP agreed in
writing to return the earnest monay deposit of $2,000.00 (see attached contract
cancellation request). My client then agreed to purchase a modet home of Juliet:
Homes, LP on'June 11, 2008, and paid an earnest meney deposit of $2,000.00 along
with $789.00 for agreed upgrades. When inspection on the property failed and Juliet
Homes found it could not complete the residence the parties agreed to .cancel the
contract {see the attached contract cancellation request}. My clients have contacted
your office on numerous occasions attempting to obtain reimbursement of the
$4,789.00. At first they were told that someone would return the call and assist
them. Juliet Homes, LP has failed to return the calls or tender reimbursement of the
deposit.

Be advised that should your company fail to tender payment within 20 days
from date of this letter a lawsuit will be filed against Juliet Homes, LP and its General
Partner for payment of their deposit.’
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Mr. Bernard J. Kane, Jr.
"Page 2
- May 24, 2007

Further, the funds were a deposit not a payment and therefore your company
holds the funds under a fiduciary duty. The earnest money deposit is governed by
Texas Property Code Section 162.002 (contractors as Trustees)., This section holds
owners, officers, directors or agents of a contractor liable for misuse of funds as
Trustee. Should payment not be made within 20 days, my clients will seek payment
from each individual that is responsible for holding such deposit.

| look foarward to your prompt rasponse.

THIS FIRM IS A DEBT COLLECTOR, THIS LETTER IS AN ATTEMPT TO COLLECT A
DEBT, ANY INFORMATIN OBTAINED WIiLL BE USED FOR THAT PURPOSE. WE ARE
NCT ATTEMPTING TO COLLECT A DEBT FROM ANYONE WHO IS NOT A DEBTOR OF
THE AFOREMENTIONED DEBT. IF YOUR ARE UNDER THE PROTECTION OF THE U.S.
BANKRUPTCY CODE OR HAVE DISCHARGED THE DEBT UNDER THE BANKRUPTCY
LAWS OF THE UNITED STATES. THIS IS NOT A DEMAND FOR PAYMENT. THEIS
LETTER |S PROVIDED FOR INFORMATIN PURPOSES ONLY AT YOUR REQUEST.

Very truly yours,
WILLIAM DAVID ARCHER &iASSOCIATES_
Witliam D Archer

WDA/ea
Enclosures

cc:  Bryce & Jennifer S’imonsom/



