Texas Residential Construction Cohmiss:on
_ COMPLAINT FORM
Texas Residential |

Construction Commission
Quality Construction for Texans

Date: /| /s 08 /“(’37

This form is to assist you in filing a complaint with the Texas Residential Construction Commission about your builder or remodeler.
Section 1:

Homeowner/Complainant Contact Information

Name
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No[ |

Are you the homeowner?

J’ume—r \"\GMﬁs L.

J‘am €% BRne
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Company Name ‘Contact Person " (Area Code) Phone
126 RuUsk Houstor Tx 1002 8oo b
Address City State, Zip Code TRCC Builder/Remodeler # if known
Section 3: Information Regarding Com plamt(s} '
Date Home was Built (if complete):
Please list gach complaint you have and Lﬂa&mmgm If your complaint involves alleged construction
defects discovered after you took possession of the home, you may want to access the STATE-SPONSORED INSPECTION
AND DISPUTE RESOLUTION PROCESS (SIRP) to assist in resolution. Information about the SIRP can be found at:
www.tree.stata.tx.us or by calling our toll free help line at (877) 651-TRCC (8722).
Detalled Description of Complaint (Example) Date Occurréed
I cancelled the contract but haven't received my earnest money back yet 6/6/05
Detailed Description of Complalnt Date Occurred
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Attach additional pages, if necessary

Section 4: Submit Form via Fax, Mail or Hand Delivery
Fax: (612) 463-9507

Post Office Box 13509, Austin, TX 78711-3509

311 East 14th Street, Suite 200, Austin, Texas 78701-1443

review and correct the information we collect. Te be informed about the information e collect or to make an open records requesl, contact
Modified 07/07

The Texas Residential Construction Commission obtains information from this form and certain third-party sources. With few exceptions, you may

our legal department at (877) 651-TRCC (8722) or open.records@trcc.slate.by.us



Juliat Homes
Contract Cancellation Regnest

Buyvers Mame: é . %@J;S&““W(

Commuenity: §

e >

Current. Mailing Address.

Legal Lot ] Block: o2~ __Section: | _ Plan# 222/4
Date of Sale:_{{-11{- 0b Stage of Home When Sold: L BT

Stage of HomeNow: L) /&7 __ Sales Frice: 3 87, 702

Type OF Financing: Comv Mortgage Compaiy: FTR 4D

Loan Officers Name: CF{@{E; { e/ l ;:S' Number:

Reason For Cancellation:

3-21-07
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CIICIRS;
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Earnest Money Deposited: €,899
Good Raith Money: o
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GEORGE B. Myt

25210 Carrick Rend Diive
Spring; Texas 77389 -

Phone 281- 255-2640

August 22, 2007

Mr. James Armstrong
Juliet Homes '
720 Rusk

- Houston, Texas 77002

Digar Mr. Armstrong;

Thanks for telephoning me on August 16th in response to my above referenced letter which
according to my records you received on July 17th. .

May 1 confirm our August 16th discussion in which you acknowledged Juliet Homes
commitment to reimburse Mr. and Mis. Hull in the amount of $2000 in accordance with the
Contract Cancellation Request your Mr. Charlie Fritchie and I executed in Shenandoah, Texas

on March 27,2007 You further stated that this was “on your desk and that “a check would be
cut as soon as possible”.

Mr. Annstrong, may I urge you and your principals to clear this matter promptly.

<

Yours truly,

ENDER: COMPLETE THIS SECTION CHION On DELERY

o605 5706 51;114“_'"

Dumestlc Ratiirny Receint




25210 Carrick. Bond Diiive

Spiing, Texas 77389
Phane (281)-235-2640 .
Mr. Bemie Kane 7/ \B ( 077
Juliet Homes
720 Rusk
Houston, Texas 77002

# Deposit refund

. Dear Sirr

On March 27, 2007, in.the presence of your il S sales representative, Charlie
Fritche, Isigned a Cor_lttact Cancellation Request - see attached copy. As attested by my hand
written note at the bottom of the attachment, upon counter signing the document, M. Fritche
stated that within two months, Jutiet Homes main office will reimburse to the Fulls their sarnest
money deposit. :

Now, almost four months later, your commiiment remains unpaid. Starting in mid-May, Mr,
 Fritche, stating that the matter was out of his hands, advised me to telephone Bernie Kane or
“Tracy” at Juliet Homes downtown 0100 THEH T 161, S6VEHMN VOIEE MESIaRRs WIBKE TEspOlag
10 both your hard wire and cell numbera. My Iatest viiss messnges wers 3 ﬁ?ﬁﬁ%&ﬁ iR 500 anm g
M. Fritche’s advice, to Doug Brown on June2Fih.

Please note that my address and telephone numbers are as shown above. 1have moved from the
6 Deerberry address indicated on the attachment. _

Looking forward to receiving your prompt response to the above together with your overdue
reimbursement of the earnest money deposit.

Yours truly_,
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Texas Resldential Construction Commission I
_z:_C.OMPl.AlNT FORM
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Toxau Residontial
This form is to assist you in filing & cofplaint with the Texas Resldential Congtruction Commission about your builder or remodeler.

Construction Commission . - . g)ate:
Quality Construction for Texans zmn AUG ’ ‘5 ﬂH 10' ‘4
Homeowner/Complainant Contact Information
ves V] No[ ]
Are you the homeowner?

Secrion I:

Name

James D+ LaogeN SeamANS

Mam g Address PrOperlyAddress subject to Co plamt (If dlfferent)

Clty, le Code

1K 1 1A%

Section 2: Bulldcr/Remodeler Contact informatlon

Tuliet Pernned  KANE, 1'3 22295850
Cornpany Name Contact Person {Area Cade) Phone
720 Qusp 2nd Flook HDUQTOUTX TI002. |
Address City State, Zip Code TRCC Builder/Remodaler # i known

Secrion 3: Information Regarding Complamt(s)

Date Home was Bulit {(if complste):

Pleass fjsf gach comolaint you have and tha date whan tha problem oecured, 1 your complaint involves alleged construction
defects discoverad after you took possession of the home, you may want to access the STATE-SPONSQRED INSPECTION

AND DISPUTE RESOLUTION PROCESS (SIRP) to asaist in resalutian. Information about the SIRP can be found at;
waww.irce, state.tx.us or by calling our toll free help line at (877) B851-TRCC {8722).

"Detalivd Déscription of Complalnt (Exsmpie) ' : Dato Occurred
! cancelled the contract but haven't recelved my earnest money back yet. 6/6/05
“Dotaliod Description of ‘Complatnt : 7 ' .| Dt Bzcurrod

No QCO eSS on. Puwldina NdMre home. ofter
Lour menths.  Contrack concelled On
412801, After manuy atem s o Qe
oy $2.000°° earne S moneu Sack. Ld’ ares
aNsSuccease . 438 jor]

Attach additional pagee, if nacaseary

Section 4: Submit Form via Fax, Mail or Hand Delivery

Fax: (512) 463-9507
Post Office Box 13509, Austin, TX 78711-3509
311 East 14th Street, Suite 200, Austin, Texas 78701-1443

The Texss Restdential Conatnrciion Commisaion obtaine Information from this form and certaln third-party gources. With few oxmpllon.. you may
review and corract the information wa coflect, To be Informed abouwt the Information we coliect or Lo make an opan racords raquast, contact
Modifted 07707 ouf lagal departmant st (877) B61-TRCC (8722} or open.recards@irec,slale i, us,



Juliet Homes "
Contract Cancellation Request

Buyers Name: jﬁmﬁs b %&nmﬂm%q: L:ﬂu REN Sa'p«énenjs

LegalLot,_ _Blotk:_C. __ Section: ] pen# 30325
Daws of Sate:_' /12 /O] &ydﬂm%msmd'm%lat
Stage of Home Now: PMO&- Sales Prices; ﬁ?}iﬁgiﬁm,"_f :

Type Of Financing; C)wv ./

Loan Officers Name:

Mortgage Compansfirst T?.’ms ’Res‘den-l-.o.l
MNumber: | 'Tloﬁeaﬁ =

Reason For Cancelfation:

nbuilding home._ aﬂer 4 momthe

Recuest For cmmma By Purchaser ix Hereby Made:

. D Seamaonas 42807

Sales Associates Aclmowieﬂg:mm:r

Sa}mﬁswmmmslgnm my m

Eamest Morney Deposited” Zpaa
Good FRaith Money:
‘Deposits thromms!upgadas

Refiind Amoumt anuuted ;,mg

For [uternal Use Only
‘Manaper Approval of Ameant Refund:
Amount Refunded

" Mavager Sigrrature Date
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Texas Residential
Construction Commission

Quality Construetion for Texans

October 3,-:2007

“William and Colleen Ellison

Dear Mr. and Mrs. Ellison:

The Texas Residential Construction Commission is in receipt of your correspondence.
- We apprecidte you contacting us regarding your concerns.

Maters such as those addressed in your complaint are important to the commission. We
are contacting Juliet Homes, L.P. for more information about these allegations in hopes
that an equitable solution can be achieved for both parties.

In the meantime you may consider seeking private legal counsel regarding any legal
options available to you.

If you have ahy further questions please visit us at www.texasrcg.org or feel free to
contact us at (877) 651-8722. :

 Sincerely,

John Baker
Complaint Specialist

311 East 141 Streat « Suite 200 + P.O. 13509 » Austin, Texas 78711-3509 « 512.463.1040 volce « 512.463.9507 fax « Diaf 7-1-1 for Relay Services « www.texasrcc.org



Texas Residential
Construction Commission

Quulity Construction for Texans

October 3, 2007

Bernard Kane

Tuliet Homes, L.P.
720 Rusk

Second Floor
Houston, TX 77002

-Dear Mr. Kane:

The Texas Residential Construction Commission received a complaint from William and
Colleen Ellison. Ihave enclosed a copy of this complaint for your information.

To address this matter and hopefully assist in your reaching a resolution, we would
appreciate receiving a written response to the allegations and your plan of action within
45 days. Please send a copy of your response to the homeowner. :
The commission expects your cooperation in this matter. When disputes such as this arise
between builders/remodelers and homeowners, good communication is of utmost
importance. As a facilitator in the process, the commission is concerned that disputes are
resolved in a timely manner and that the end result is amenable to all concerned parties.
If you have any further questions, please contact us at (877) 651-8722.

- Sincerely,

John Baker

Complaint Specialist

Enclosure

311 East 1% Streetf » Suite 200 = P.0. 13509 » Austin, Toxas 78711-3509 » 512.463.1040 volce = 512.463.9507 fax « Dial 7-1-1 for Relay Sarvices » www.texasrcc.org
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Texas Re ﬁ::ﬁ. sw* Constructlon Commuission
LURDTNRE CEl 20 COMPLAINT FORM
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Are you the homecwner?

ta Complaint (if different)

Zap Code

$.5 IS bé‘?? 9’3’(0?9/ :’*S“?a

ne

Section 2: Builder/Remodeler Contact Information

i el Howes Basnie cane 113 2229600
Company Name y ‘:2{ Contact Parson (Area Coda) Phona
T2 Luk & P’{ch" Her stam, T 7700 goot
5 R City - State, Zip Code TRCC BuildarlRamudaiér# if known

: Information Regarding Complaini(s)

3s Built (f complete): M@ Ut~ Ste-

Pleabe fist aach complaint you have and tha dafe when the problam occuyed. If your complaint involves alleged construction

dafetts ciscovered after you teok possesasion of the home, you may want to access the STATE-SPONSORED INSPECTION

ANO DISPUTE RESOLUTION PROCFESS (SIRP) to-assist in rasolution. Information about the SIRP can be found at:
troc.state.bqus or by calling our tnll free help line at (B77) 651-TRGC (3722). '
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Attach additional pages, if necassary

Section 4: Submit Form via Fax, Mail or Hand Delivery

Pos] Office Box '13509 Austin, TX 78711-3600
311 East 14th Street, Suite 200, Austin, Texas 787011443

The Texas Residendal Construction Commission oblains Intarmeation from this form and cerlain third-party sources, With few exceplions, you may
aw and corréct the information we collect. To be Informed about the Information we collect or to make an open recands requast, contact
Madifiad BTI07 our legal depariment al (877) 651-TRCC (8722) or open.records@trec state. e us,




Tenas Residential
Consftruction Commission

- Quality Construction for Texans

October 11, 2007

R and Jutta Burden

Dear Mr. and Mrs. Burden:

The Texas Residential Construction Commission is in receipt of your correspondence.
We appreciate you contacting us regarding your-concerns. -

Matters such as those addressed in your-complaint are important to the commission. We
are contacting Juliet Homes, L.P. for more information about these allegations in hopes
that an equitable solution can be achieved for both parties,

In the meantime you majr consider seeking private legal counsel regarding any legal
options available to you.

If you have any further questions please visit us at www.texasrcc.org or feel free to
contact us at (877) 651-8722. o

Sincerely, _

John Baker
Complaint Specialist

311 East 140 Street « Suite 200+ P.0. 13509 « Austin, Toxas 78711-3500 « 512.463.1040 volce » 512.463.9507 fax » Dial 7-1-1 for Relay Services = www.lexasree.org



Toxas Residential
Construction Commission

Quality Construction for Texans

October 11, 2007

Bemard Kane

~ Juliet Homes, L.P.
720.Rusk
Second Floor
Houston, TX 77002

Dear Mr. Kane:

The Texas Residential Construction Commission received a complaint from Roy and
Jutta Burden. Ihave enclosed a copy of this complaint for your information.

To address this matter and hopefully assist in your reaching a resolution, we would
appreciate receiving a written response to the allegations and your plan of action within
45 days. Please send a copy of your response to the homeowner.

The commission expects your cooperation in this matter. When disputes such as this arise
between builders/remodelers and-homeowners, good communication is of utmost
importance. As a facilitator in the process, the commission is concerned that disputes are
resolved in a timely manner and that the end result is amenable to all concerned parties.
If you have any further questions, please contact us at (877) 651-8722.

Sincerely,

John Baker

Complaint Specialist

Enclosure

311 East 14% Street » Suife 200 « P.0. 13509 « Austin, Texas 78711-3509 + 512.463.1040 voice « 512.463.9507 fax » Dial 7-1-1 for Relay Services * www.texasrcc.org
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_Roy & Jutta Burden

September 7, 2007

Texas Residential Construction Commission -
P.O. Box 13509

Austin, Texas 78711-3509

Fax No. 512-463-9507

Dear Sirs:

Attached is the TRCC Complaint form along with ‘copies of Contract Cancellation
Request, copy of proof of fax and copy of the certified letter demanding return of our
earnest money. Please advise me on the next step I need te take to have my earnest
money returned.

Thanks in advance.

Roy & Jutta Burden

Sent by fax.
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Texas Residential Construction Commission
COMPLAINT FORM

Yexas Besidential
Construction Conunission : Date: / /

Quality Construction for Texans

This form is to asslst you [n filing a complaint with the Texas Residential Construction Commission about your builder or rémodeiar.
section 1: Homeowner/Complainant Contact Information
- Yes E No l:‘

‘Roy £ Juta dean

Name o Ara you the homeowner?

Prerty Ad

iy, e Clty, ZpCods
13- 5/5-“78’6"? 28]-364-997/ a,ﬁdn @ wtahburden . com

Phone ‘ Fax _ Email

Section 2: Builder/Remodeler Contact Information

Juliet Homes, k. P dnne lehols 113 -222-7680
Company Name G{ . Contact Person {Area Code) Phone
706 RusK- 4" Fleor  No.  Tx 720032 80D o
Addrass _ Clty State, Zlp Cede .  TRCC Bulldsr/Remodeler # If known

Section 3: Information Regarding Complaint(s)
Date Home was Built {if complete}:

Please [igt sach gomplaint you have and fhe dale when the problem occurred, If your complaint invelves allegad construction
defects discovered after you took possesslon of the homs, you may want to access the STATE-SPONSORED INSPECTION
AND DISPUTE RESOLUTION PROCESS {SIRP) to asslst In resclution. Information about the SIRP can be found at:
www.trcc state.tx.us or by calling our toll free help Iine at {(877) 651-TRCC (8722).

Detalled Description of Complaint "(Example) - ) Dal{a rdcq‘urud
! cancelled the contract but haven’t recelved my earnest money back yet. . 6/6/05

Detalled Description of Complaint :  Date Oceurred

Tancelled Conitract % Fdked dccording fo instruttions
Prom d/wu‘/fc Fr'ff.sclwa 40 Aane Fcechol/s® Ju et Homes &lig/eT

Fared lancellation request dgarn fo _Pnne kc}no/.s 6/go/o?
— = = }E‘S
Sent regrstercd le fer Fo  fnne kchols on : 7/?@(91,53‘5;
(C+_wds returned wunopened by YSPs.) 2 E:;?Ei??

Attach addltional pages, If necsasary
Section 4: Submit Form via Fax, Mail or Hand Delivery

Fax: (512) 463-9507
Post Office Box 13509, Austin, TX 78711-3508
311 East 14th Street, Sulte 200, Austin, Texas 78701-1443

The Texas Resldential Construction Commisslon ¢btalns Informatlon from this form and certain third- party sources. With few excepllons, you may '
review and correct the Information we colteel, To be Inforrmed about the Information we colloct or 10 make an open recards request, contact
Modlfiad 07/07 our lagal department at (877) 651-TRCC (8722} or open.recards@trce.state.tx.us.
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Juliet Homes
Contract Cancellation Request ,

Buyers Name:_J§% ¥ Ta

Community: j

¥Current Mailing Address

Legal Lot: o Block:{_____ Sectlon: { __ Plan iBieae’
Date of Sale; - Stage of Home When Sold M_&%_
Stage of Home Now SAme . " Sales Pnce

Type Of Financing;: Gﬁw\l ' Mortgage Company;

| Loa.n Officers Name ‘ : ‘Number:

" Reason For Cancellation:

| PWG}(aSF"' Signatﬁfg e

Sales Associates Acknowledgements:

Sales Associates Signature: @m , -

Earmest Money Deposited; «2,¢ go
Good Faith Money:
Deposits for Options/upgrades
Refimd Amount Requested Dooe

For Internal Use Only
Manager Apprnval of Amount Refund: . -

Amount Refunded
. _ | Manager Signature it
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Tuly 30, 2007

Anne Echols
Juliet Homes :
720 Rusk-2" Floor . : - ' ) .

‘Houston, Texas 77002

Dear Ms. Echols,

Enclosed is a copy of the Contract Cancellation Request and the fax report showing the
date and time it was faxed. We cancelled and are still waiting on the refund of our
camest money. We are now demanding the return of our $2,000.00 earnest money or we
will take our next step by contacting the Texas Residential Construction Commission.- -

Should you have any questions, pleage call me on my cell phone at 713-515-7847.

Sincerely, TS '
U.S: Postsl Servj
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Yoxas Residential
Construction Commission

Quality Construction for Texans

October 3, 2007

Ajishegiri

Dear Mr. Ajishegiri:

The Texas Residential Construction Commission is in receipt of your correspondence.
We appreciate you contacting us regarding your concerns.

Matters such as those addressed in your complaint are important to the commission. We
are contacting Juliet Homes, L.P. for more information about these allegations in hopes
+ that an equitable solution can be achieved for both parties. -

In the meantime you may consider seeking private legal counsel regarding any legal
options available to you.

If you have any further questions please VlSlt us at www.texasrce.org or feel free to
contact us at (877) 651-8722.

Sincerely,

John Baker
Complaint Specialist

311 East 14% Strest+ Sulte 200 « P.O. 13509 « Austin, Texas 78711-3508 « 572.463.1040 voice » 572.463.9507 fax « Dial 7-1-1 for Relay Services « www.lexasrce.org



